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	JOB TITLE
	Systems and Control Accountant

	REPORTS TO
	Head of Financial Reporting

	DIRECT REPORTS
	None

	INDIRECT REPORTS
	None

	
	

	PURPOSE OF THE JOB ROLE

	The Systems and Control Accountant primary responsibility is the maintenance and development of Agresso finance and associated systems. They will achieve this through working with colleagues. The post holder will have a thorough understanding of the impact of the Agresso finance system on the delivery of the work of Finance team, other council services and the wider council corporate strategy.

They will ensure the integrity of the Council’s ledger, including interfaces with subsidiary systems and ensure full use of the systems capabilities.  They will support the wider finance team with data interrogation, reporting, and maintenance of the accounting hierarchy. 




	

	MAIN DUTIES AND RESPONSIBILITIES

	
System administration
· Lead on the delivery of an efficient and effective finance system service to a broad range of customers. Providing guidance and day-to-day support to the finance team to ensure the service is delivered within the agreed SLA including general maintenance and support of the Council’s ledger, including user, supplier and customer set up. 

· Responsible for the ensuring integrity of interfaces between the ledger and subsidiary systems, for example the payroll, adult social care, card payments, council tax.

· Work with finance colleagues to develop solutions in order to provide customers with an excellent user experience and develop increased functionality of the finance system for all end users.  

· Provide technical investigation and resolution of finance system support and performance issues or any other critical service issues in a timely manner, ensuring excellent customer service is provided, liaising with internal teams and external providers as required. 

· Work collaboratively with other colleagues to plan and support system development, new initiatives and upgrades. Ensure any patches or service packs that include fixes for any security defects are installed promptly, liaising with internal teams and external providers as required, to maintain integrity and security of the finance system. 

· Scope, cost and produce a range of complex reports and management information based on customer and organisational need and maintenance of the and integrity of accounting hierarchy, including review and deletion of no longer used cost centres, both capital and revenue. Undertake detailed data analysis and modelling, presenting findings in a professional, non-technical manner to a range of audiences. 

· Basic maintenance of the ledgers for Council-owned companies that also make use of the ledger (e.g. Optalis and Pension Fund).

· Regular upload of transactional data to council website to meet transparency requirements.

· Maintain the integrity and security of the finance system by configuring and maintaining the software, implementing corporate security policies and troubleshoot performance issues. As well as keeping up to date with system developments and the Agresso roadmap.

· Continually develop and promote Agresso as an effective self-service portal for managers, staff, partners and customers, reviewing and recommending enhancements. 

· Develop and maintain positive relationships with customers and partners through regular communication and engagement and implementing strategies to improve overall satisfaction and loyalty.

· Contribute to effective collaboration and a positive, team culture amongst colleagues in finance and other business areas.

· Lead or assist with finance working groups and project teams.

Contract management 
· Review of contract and procurement as required during contract lifespan.

· Responsible for the effective day to day management and financial and performance monitoring of any contracts in line with the requirements set out in Part 8A of the Council’s Constitution



	This job description outlines the main duties and responsibilities but does not detail every task required for service delivery. You may be asked to take on additional duties at an equivalent level, on a temporary or permanent basis.

	

	GENERAL RESPONSIBILITIES

	Standard responsibilities that apply to all council staff or specific groups are set out in the Employee Handbook, these include:

	· Corporate management
· Information governance compliance
· Whistleblowing
· General Safeguarding Statement
· Project and work management
· Working in a team
	· Risk management including Health & Safety
· Business continuity
· Equality of Opportunity
· Our corporate values 
· Budget management
· Specific responsibilities for managers



Local operating procedures and specific activities/tasks will be supplied by the service.

	

	PERSON SPECIFICATION

	Qualifications/Education/Training 
	Qualified or Part-Qualified Professional Accountant (CIPFA, ACCA, ICAEW, CIMA) (desirable)

Commitment to CPD. Demonstrable Post Qualification Development.

	Experience 
	Experience of maintaining a ledger

In-depth knowledge of developing and supporting a finance system.  Agresso (desirable)   


Up to date knowledge of Local Government finance (desirable).

Knowledge of relevant legislation (desirable).



	Skills, Abilities and Competencies 
	
Proficient in IT.  Proficient in MS office packages, including Outlook, Teams, Word and Excel to an advanced level.

Communication and interpersonal skills both verbal and written. Ability to communicate complex issues in a clear concise way. 

Able to work strategically and operationally (understand and contribute to the big picture while leading on the technicalities).

Extremely numerate with a high degree of accuracy and attention to detail 

Able to manage and prioritise own workload.

Work to deadlines, make independent decisions, work on own initiative.

Experience of working and delivering to strict timescales and deadlines

Drive and commitment to provide an improving, flexible and seamless service to customers.

Flexible approach to working hours to meet and accommodate critical deadlines.

Confident and fluent spoken and written communication skills 


	Specific Working Requirements
	
Flexibility in relation to working hours in order to meet challenging timescales when needed. 

Occasional travel to customer and partner sites.


	
	

	OTHER/SPECIAL REQUIREMENTS 

	DBS check required for this role
	Basic

	Is this role “politically restricted”?
	Yes/No

	

	ADDITIONAL JOB DETAILS

	Job Grade
	Grade 8

	Directorate
	Resources

	Service Area
	Finance



Humility, Empower, Respect, One Team.

Humility, Empower, Respect, One Team.
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